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150%

per Year

The Technology Revolution Reaches the Artisans
in Bolivia

BoliviaMall's business model is unique in Latin
America and even worldwide. We offer over 6000
handicrafts and Bolivian products in four different
languages  (Spanish, English, Japanese and
German), delivered worldwide through four different
logistic vendors. In a country where eCommerce is
practically non-existent, we have exported goods to
over 72 countries with an average sales growth of
over 150% per year.
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We innovate by promoting innovation

Innovation is key to BoliviaMall’s company culture.
We are proud of the fact that we are recognized as a
highly innovative company. This does not occur by
chance; about a third of our employees are
technology and marketing professionals who work
every day on new and better ways to serve our
customers: hybrid payment systems that adapt to the
reality of our country, online cards, “creative” tracking
systems, efc.
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Technology Pulls us Closer

BoliviaMall.com has also generated a change in the way
Bolivian immigrants interact with the families they leave
behind. We offer them services that include flowers and
gifts deliveries, legal counseling, subscriptions to Bolivian
publications, efc. any of these customers used to send
money directly to Bolivia, but now prefer to choose
themselves thé use of these funds: they buy refrigerators,
stoves, supermarket services, etc., thus ensuring that the
money is properly invested.







